
Josh Hartman 
606 6th Ave. SW 

Independence, IA 50644 
(319) 231-2060 

josh@warpconduit.net 

A certified PHP web developer and experienced IT manager 

QUALIFICATIONS 
 18+ years of experience 

o Web development & graphic design 
o Network and system administration 

 Zend Certified Engineer 

SUMMARY OF SKILLS 
 In-depth knowledge of desktop and server operating systems, primarily Windows 
 Administration of Active Directory & Exchange Server for 25 users 
 PHP/MySQL application design and development, from concept to production 
 Proficient with Adobe Illustrator and Photoshop 
 Able to handle multiple projects simultaneously 

COMPUTER SKILLS 
Software: Knowledge of desktop operating systems (Windows) and server operating systems (Windows, Ubuntu). 
System administration, data communication, application support, network protocols and services, client management, 
OS installation and configuration, advanced OS commands and concepts, file management, remote administration, 
printer management, and troubleshooting of hardware and software faults 
 
Networking: Windows. Create VPN connections, install and configure network printers, manage file shares and 
security, perform backups, provide application support, install and configure network protocols, manage clients, and 
perform Internet downloads and upgrades.  Ubuntu. Install and configure servers, implement secure shells, backup 
files, create user accounts, create shell scripts, install and configure DNS, FTP, LAMP, and email servers 
 
Network Devices: Experience with transmission media, serial interfaces, modems, LAN, WAN, installing and configuring 
PCs, routers, switches, and wireless equipment. 
 
Hardware: Install, troubleshoot, and repair internal PC components, monitors and printers. Identify system 
components and assemble functional systems, configure data storage devices, optimize performance. 

PROFESSIONAL EMPLOYMENT 
2015 – Present WarpConduit Computing, Owner/Web Developer 
2010 – Present Fusion Forward, Senior Web Developer 
2007 – 2015 Quest Products, IT Manager/Creative Director 
2003 – 2007 Office Towne Inc., PC Technician 
1997 – 2002 TRX Inc., PC Technician/Network Engineer/Web Developer 

EDUCATION 
Graduation Diploma, Oelwein Community High School, Oelwein, IA 
Programming in Visual Basic, Northeast Iowa Community College, Peosta, IA 
Cisco Networking Academy Semesters 1 & 2, Oelwein Community High School, Oelwein, IA 
Cisco Networking Academy Semesters 3 & 4, Kirkwood Community College, Cedar Rapids, IA 

CERTIFICATIONS 
Zend Certified Engineer (PHP 5.3), Zend Technologies, June 2013 – Present 
Cisco Certified Network Associate (CCNA), Cisco Systems, June 2002 – June 2005 
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